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A discourse analytical study of other initiated repair in Small Talk in ELF: 
Between Indian participants and Japanese participants  
Yuka Shigemitsu*1  
This discourse analytical study focuses on ELF (English as a lingua franca) interactions in 
intercultural setting to see how the participants from different background actually act in ELF 
interactions. The data used is the videotaped conversation data of six groups between Japanese and 
Indians where ELF is used in social conversation. All of the data are the first meeting conversations. 
The Japanese participants work in Japanese companies in India. They were transferred from their 
headquarters in Japan. Indian business people work in Japanese companies or have experiences 
working with Japanese business people. All of the data were recorded in Bangalore, India. The total 
length of the data is about three hours. As for their L1 (fist language), the Japanese participants’ L1 
is Japanese. Indian participants’ L1 varies, such as Kannada, Telugu, Tamil, Marathi and Malayalam. 
Although Indian participants’ language and socio-cultural background varies, they seem to be 
accustomed to ELF situations among themselves. They know that they have vocabulary differences 
and grammar difference according to the person in their ordinary interactions in English. However, 
for Japanese participants, they are often confused because they face English which sometimes does 
not conform to the norms of Inner Circle English which were taught at school before coming to India. 
The research questions are: 1) what is difficult for each participant? and 2) how they overcome the 
difficulty?  The discourse analysis of the first-time meeting shows repair questions are used 
effectively. It is found that Indian people converged on Japanese whose turns were very short. Both 
Japanese and Indian people always check what the other participants are saying. Doing so, both 
Japanese people and Indian people put priority in maintaining social relationships as well as 
communicative effectiveness than the correct forms of English. The data analysis also indicates length 
of overseas experience of Japanese participants. The study also compares the participants whose 
overseas experience are long (more than 10 years) and whose experience are short (less than 3 years). 
Participants whose experience is long shows more advanced intercultural skills for dealing with 


















































































































3 分析対象データと分析方法  
使用するデータは日本人とインド人の英語による初対
面接触会話（表１）のうち 5 つを使う。会話はすべて


























I83 J52 I1 --- --- 
IE85 J50 J51 I4 I5 
IE86 J50 J51 I1 I3 
IE87 J50 I1 -- -- 




Telugu 語、I3,、I4、 I5 は Tamil 語、I8 は Malayalam であ
る 3)。J50, J51 はインドと日本の共同経営の会社および日
本企業に勤めており、J55 以外は、初めての海外赴任であ
る。J52 と I4, I8 は女性で、それ以外は男性である。参与
者の年齢は 30 代から 50 代である。 
4 分析と考察  
 会話データの中から特に参与者の意味の理解が困難であ
った部分を抜粋して分析する。本研究は。 
(1)の抜粋は、IE86 の会話は情報発信者が I3 で情報の受
け手は J50, J51 と I1 である。I1 は I3 の発話内容に関して
は何も発言していない。日本人 2 人とインド人 2 人が英
語で会話をしている。日本人がインドでも映画館で映画
を見たことがあること、ネットを利用して日本のドラマ





した。08 行目で J50 により Hmm↑が発せられる。これ
は、思いがけないことがおこったときの驚き(dismay)を表
している (Maynard and Zimmerman, 1984). I3 からより詳



















01 I3 : So normally which kind of videos you watch?   
02    Like? 
03 J50:  Uh, sometimes an an animation and 
04     variety comedy and also drama and cinema 
05     and in Japanese. 
06 I1:   In Japan that [geeky]. 
07 I3:  [Su-ki-da]←トラブルソース 
08 J50:  Hmm↑ 
09 I3:  Su-ki-da, recent. 
10 J50:  What? 
11 I3:   Su-ki-da. 
12 J50:  Su-ki-da? What, what is [about]? 
13 I3:  [Movie] 
14 J50:  Movie? 
15 J51:  Movie? 
16 J50:  Su-ki-da? なんだ 
17 I3:  2015, released. 
18 J50:  2015, very, very latest. 
19 I3:  Older. 
20 J50: スキダってなんだ 
21 J51: スキダ。スキダ 
22 J50: What what what kind of what kind of movie? 
23 I3:  ゲンコウサント ゲンコウニント law student 
24     love – love story.←わかりにくい発音 
25 J50:  Hmm? Law story←聞き間違い 
26 I3:  It’s a [Japanese] love story. 
27 J50:  Law story law story. なんだ law story 
28 I3:  Su-ki-da. 
29 J50:  Su-ki-da, んーI can’t get understand えー  
30     what movie is. @ 




人の J50, 情報の受け手としての聞き手はインド人の I1 で



















01 J50: I I think one, one traditional is there in 
02     Japanese also, uh, if when some someone 
03     expired, like go to the ceremony to give and we 
04     wear the black color… 
05 I1:  Yes, yes, yes, yes. 
06 J50:  Black colore’s clothes and go to the ceremony 
07     and say good bye and then come back before 
08     eh, enter the house, we uh, put we put like 
09     salt salt 
10 I1:  Ah oh really? 
11 J50:  Like to remove the not that is not dirty dirty  
12     that is to clean our body and 
13 I1:  With salt.←先取発話 
14 J50:  No, no, only shoulder. 
15 I1:  Ah then you should… 
16J50:  Yes, yes, yes. Ah and go inside the house. 
17 I1:  With the same clothes↓ ←先取発話 
18 J50:  Yes, yes, yes. 
19 I1:  With the same clothes↓ 
20 J50: And sometimes sometimes they put some the  
21     amount of salt, small piece amount salt  
22 I1:  Okay←ここまで理解したことを示す 
23 J50:  in front of their house’s door. 
24 I1:  Okay←ここまで理解したことを示す  
25 J50:  To be clean, not to enter the uh なんだろう 
26     some ghost @@@ not to get 
27 I1:   Ah Every day, every day?←確認の質問 
28 J50:  No, no, no, no, after, after 1 week and so on.  
29     One week always put  ←トラブルソース 
30 I1:   Every week every week←先取発話 
31 J50:  No, no, no, only for 1 week keep, approximate 
32     approximate. 
33 I1:  Ah only for one week means, like uh, when… 
34 J50:  After the ceremony. 
35 I1:  After the ceremony.←繰り返しによる確認 
36 J50:  After the ceremony. 
37 I1:  If someone dies in our family←パラフレーズ 
38 J50:  Yes, yes, yes uh. 
39 I1:  So, we put salt. ←パラフレーズ 
40 J50:  Salt one, one, one amount. 
41 I1:  So if from my family if someone dies, I put 
42     some salt and some other for uh, like some 
43     force should not come←パラフレーズ 
44 J50:  No, no, no, no, no, not someone should not  
45     come, only, only put 
46 I1:  Salt. ←先取発話 
47 J50:  Salt. 
48 I1:  Who will put the salt?←関連ある質問 
49 J50:  Ah. えー In the family person, close one   
50     wife is also okay. あー One part of the family  
51     put the salt. 
52 I1:  Put the salt.←繰り返しにより理解を示す 
53 J50:  And they keep. 
54 I1:  They will keep for for 1 week.←前発話修正 
55 J50:  Because uh, so hence あーour we can  
56     understand ah that family someone died. 
57 I1:  Ahh. 
58 J50:  We can. 
59 I1:  We can see oh if, if I am a visitor, if I see the 
60     salt, oh someone died in this 
61 J50:  Ah yes, yes. 
62 I1:  Home like that, we say.  Ah. 
63 J50: Idea, you know, this is one. 
64 I1:  So that’s why when we enter there and we wish 
65    some you know, あーwish something and then  
66    we come back and we put salt and we remove. 
67 J50:  Ah yes, yes. 
68 I1:  Is it?←I1 のパラフレーズの正誤の確認 
69 J50:  But in the ceremony only once only one time. 
70 I1:  Only one time.←繰り返しにより理解を示す 
71 J50:  Uh. 
72 I1:  After the ceremony if I went some other's family 
73    place, I went there. 
74 J50:  No, no, no, no, not for home not for not for  
（中略） 
87 I1:  That’s why I, I went to someone ceremony, so 
88    when I return back I am removing that bad  
89    things, okay, I am clean. 
90 J50:  Yes, yes, yes. And they enter the house. 
  ←I8 によるパラフレーズが間違っているのに、肯定 
91 I1:  Yes.  I heard in Obon, Obon. 話題がかわる 
92 J50  Obon, yes, yes, yes 
 
(3)の例は、日本人の I55 が、B 市に赴任してから、通勤
の車の中で読書したりスマートホンを見ていたため、視力
が下がってしまい、オーディオブックを聞くことにしたと
01 行目から 13 行目にジョークを交えながら話していると
ころである（インドでは、安全のため運転手付きの車で通
勤をすることが多い）。そこへ、I3 が J55 の視力を尋ねて
いる（15 行目から 21 行目）。ところが、一般的な視力の示
し方が、日本とインドと異なっているようで、I3 の言った
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か 0.7 が必要ということを述べ、J55 が J3 の視力を尋ねる
話題が挿入されている。 
 
(3) IE92 (4:53-5:55) 
01 J55: So the – in these 3 months the – my eyesight 
02 becomes very, very bad.  So now the, uh I try 
03 not to read anything in the car. 
04 I3:  I see. 
05 I8:  That’s true. 
06 J55:  Thus maybe just listen to the some the 
07 audiobooks… 
08 J3:  Ah. 
09 J55:  kind of thing yeah. 
10 I8: Yeah. 
11 J55:  So the – need to keep my eyes – I need to still 
12 use my eyes for another 40 years or something 
13 so… 
14 I8 @@@ 
15 I3 @@@.  What’s your percent – point of level 
16 eye  
17 J55:  hm-huh 
18 I3:  now – now the level of  
19 J55:  hm-huh 
20 I3:  eye you can see  what’s your  normal or 
21 abnormal or between 5 to 10? 
←トラブルソース 
22 J55:  Ah 
23 I8:  The eyesight. 
24 J55:  Eyesight. 
25 I8:  We count the percentage, [right]? 
26 I3: Parimalraj [Count]. 
27 J3:  You mean the←修復要求 
28 I8:  Power of your glass. 
29 I3:  Power of your glass. Degree.  
30 J3:  Ah. 
31 J55: Ah. [ディグリー.]←考えていることを示す 
32 I8:  [Yeah.] 
33 J55:  [ ディグリー] Uh I don’t know those figures. 
     ←自分が知らないことを伝える 
34 J3:  I think in Japanese if you – I mean you know 
35 to get driver’s license the minimum is [0.6 I] 
36 suppose←自分の日本での体験を語る 
37 J55:  [0].  Yeah 6. 
38 J3:  Or 0.7.  And… 
39 J55: Yeah right. 
40 J3:  Yeah my eye is actually my capability to see 
41 and capture [ph] is around 0.3 or something. 
42 So my glass – I mean add some more 
43 J55:  Right, right, right, right. 
44 J3:  clear. ←J55 の考えをサポート 
45 J55:  So you are 0.3 [without glasses]. 
46 J3:  [Yes].  Yes, yes. 
47 J55   Yeah.  Okay th  –  that’s very good. 












ではないようである。02 行目の ship がおそらく不明瞭で




01 行目から 04 行目にかけて伝えている。04 行目の表現
も不明瞭な表現「チェンナイで使う」を使っているため、



















01 J51: When – when I’d like – we tried to – uh –  
02 dispatch our product by [ship]. 
←トラブルソース 
03 I4:  [Sea]?←聞き間違いのための確認 
04 J51:  Ship, we have to use in Chennai. ←修正 
05 I5:   Okay. 
06 I4:   Chennai port.←修正 
07 J51: Chennai port.←確認 
08 I4: Chennai port, okay.←確認 
09 J51:  It is very chance to visit Chennai @@@ to know 
10 about lot – about our logistic route. @@@ 
11 I4:  Yes. 
12 J51: How is Chennai port is there. 
←トラブルソース 
13 I5:   Actually it is – uh – Chennai beach, Marina 
14  each is the second-largest beach in the world. 
15 I4: Chennai [beach].←トラブルソース 
16 I5:  [Beach], Marina. 
17 J51: Beach? 
18 I5: Marina beach is there.  It’s a second-largest 
19   beach. 
20 J51: Second [largest]? 













01 J52: So, as a leader, how you manage everyone’s 
02 schedule? 
03 I1: Ah, you have to followup. 
04 J52: Followup?  Okay, okay, okay.  @@@ 
05 I1: But there are… 
06 J52:  Good job.←割り込みの語彙的あいづち 
07 I1: Too much followup also.←トラブルソース 
08 J52: Too much followup what?←確認の質問 
09 I1: Too much followup also… 
10 J52: [Not good].←先取発話 
11 I1: [It] irritates the people in India. 
12 J52: @@@ 
 
(6)の例は、仕事中に全体の作業の状態をどのように把握
しているかを J53 が I1 に尋ねているところである。01 行
目から 02 行目の、質問に対して、I1 はその疑問に同意し
ていることを伝え(03 行目)、状況を説明する。ところが、






01 J5:  So, how you – how you obtain the definite 
02 timeline from your [colleagues?] 
03 I1: [Yes, yes.]  It is really – @@@ – it’s the same  
04 situation it happens in our daily lives many 
05 times, even if you call gas people or even if you 
06  call. ←トラブルソース 
07 J5: Gas people?←聞き返しによる確認 
08 I1: [Example].← 確認の回答 
09 J52: [Yeah, electrician], I understand.  Yeah, yeah.  













(7 ) IE84 
01 I3: Yeah, if you come to Chennai na, there is an  
02 Embassy, US Embassy.  Backside of the 
03 embassy, there is a vegetarian hotel, there 
04 most of the – uh – US Embassy people used to 
05 eat.  The food would not be spicy but from 
06 there if you go little other shop, there is one –  
07 some restaurants are there.  If you go there,  
08 they prefer only – you know – that they made  
09 some – they – there is the food culture 
10 [Unclear]  food, it’s a region in own place,  
11 there they always eat spicy food.  So in – you 
12 heard about that issue that they happened, 
13 that – you know –  some archaeological  
14 things were going on in one place and  
15 something like – named – nearby Shivaganga  
16 – Shivaganga – one place in [Tamilnadu]. 
 ←トラブルソース 
17 J50: [Shivaganga Okay]. 
18 I3: There are some archaeological things are 
19 going.  The Government of India stopped it,  
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4) 『好きだ、』は 2005 年の日本映画。石川寛脚本および監督。
宮崎あおい主演。 
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@   laughing 
[  ] indicating overlapping/simultaneous speech: 
16  
 
↓     falling intonation 
?      rising intonation 
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